
 

 

Autumn Issue 6 2012 Anglicare-NT Communities For Children   

 

 



 

 

Page 2 

 

Welcome to the Communities for Children 

(C4C) Newsletter, 

The year is passing swiftly and we are already 
into April. The weather has changed, with the 
nights cooler and the days beautiful. 

 

The Community Partners’ programs: Kwatja 
Etatha, Arntwirrke-tyeke ampe mape apurtele 
“Holding Children Together”, Nutrition for Life, 
Mwarre Families Program, After School Care, 
Bush Culture School are successfully delivering 
innovative services to the community. If you 
would like further information please contact 
C4C or the service direct. 

 

Late March Relationships Australia launched 
Arntwirrke-tyeke ampe mape apurtele “Holding 
Children Together”, the Child Counselling         
Program. Howard Bath, the Northern Territory 
Children’s Commissioner, opened the program 
with a compelling speech highlighting the most 
recent statics impacting Indigenous children and 

their families in the Northern Territory. He           
concluded the speech by emphasising the          
importance of this program for the children and 
their families in Alice Springs affected by trauma. 

    

In the up coming months C4C will be providing 
professional development opportunities for the 
community services sector including adult             
services- Building Bridges Building Capacity,   
Families Week Showcase Expo, monthly Play in 
the Park and ongoing support to our Community 
Partners.  Details of these events will be emailed 
through the community services networks. 

 

The C4C team look forward to continuing our 
collaborations, working towards integrated   
service delivery. 

 

Nina Levin 
Team Leader  

Communities for Children  

Regards 

Nina  

 

Bring up  
Great 
Kids 

 Diverse representative from the                     

community in early March 2012, means 
that there are twenty five new Bringing 
up Great Kids facilitators in Alice 
Springs. 
 
The new facilitators will be able to offer 
access to the Australian Childhood                  
Foundation, mindfulness parenting           
program: Bringing up great kids. 

Bringing up great kids focuses on              
mindfulness, reflection and messages. 
 
If you’d like to know more about the 
course content you can check out the 

link: www.childhood.org.au 

If you are interested in knowing when 
the course will be offered to families 
here in Alice Springs, you can ring 

Carwyn on 08 8951 8009 
Pat Jewell 
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Hello Families and Services of 
Alice Springs,  
 
We provide a service for Families 
with children aged from 0-5 years, 
and Services that has such families 
as clients. 

 

We are here to help with your day to 
day life on raising children and other 
family matters, help answer or find 
answers on your questions relating 
to children and families, source for 
available information and resources 
for your family/service, link families 
and services up with introduction 
and referrals as requested, etc. 

 

We also provide short term,            
confidential counselling sessions by 
appointment. 

 

 

For services, we can develop and 
deliver training to meet the                   
individual needs of organisations and 
staff who work with children and 
families. 

 

We have a free library available to 
families and services, with good  
informative books on parenting,  
children’s behaviour, tantrums, potty 
training, stress, self esteem, bullying, 
sibling rivalry, special rights,             
adoption, sexuality, girl/boy issues, 
step families, single parents,               
divorce/separation, therapy, grief, 
etc. If there is something specific 
that you need and cannot find, I will 
do my best to help you find it. 

I look forward to working with you 

Perlin  

 

Perlin Simon 
Family Support Facilitator  
Children's Services Support Program (Central Australia) Inc.  

1st Floor Eurilpa House, 25 Todd Mall 
P. O. Box 2279 Alice Springs NT 0871 

Ph: (08) 8953 4059 

Fax: (08) 8952 2520 
Email: pelin@childrenservices.com.au 
Web: www.childrenservices.com.au 

http://www.childhood.org.au


 

 

Alice Springs  
Women’s Shelter  
Outreach Service 08 8953 7648 

 

 

Alice Springs Women’s 
Shelter Outreach Service
(ASWS) 
 
Who can use the Outreach Service? 
Any women who live in Alice Springs and is 
experiencing problems in her relationship or 
family and are making her feel unsafe can 
access the ASWS Outreach program. 
 
The team is made up of four female workers 
including a counsellor, who are always happy 
to answer queries and talk to women about 
their individual situation. 
 
Outreach support will work with you to 
make sure that you receive support in a way 
you are comfortable and to keep everyone 
safe. The safety and well being of women 
and their children is our major focus. 
 
The service will provide support to family 
and friends who are worried about a             
woman’s safety. 
 
The program does not provide support for 
the perpetrator of violence. 
 
What can the service provide? 
The service provides a wide range of             
practical and emotional supports. These       
include: 
 
Someone to listen: often when women are 
in difficult relationships they can feel alone 
and unable to talk to family and friends. 
Workers at the Outreach Service will listen 
to you. 
 
Information about services and choices 
available to you and your family including 
legal, financial, housing and family support. 
 
Advocacy workers can provide support to 
you by accompanying you through difficult 
processes such as court dates. 
 
 

 
 
Support that is focussed on your choices 
Women often worry that if they seek help 
when they are in a difficult relationship that 
people will judge their choices or not believe 
them. 
 
The Outreach Program provides                  
non-judgemental support that is focussed on 
supporting YOU to make the best choices for 
you and your family. 
 
Free counselling is available at ASWS. The 
counsellor and outreach worker may work 
together to provide a full range of support. 
What support you receive from us is                
completely up to you. 
 
Providing support for women and children 
feeling unsafe in their home 
Many women in Australia report feeling  
unsafe in their home at different times. This 
can be due to a wide range of issues. 
 
Often women feel unsafe because there are 
problems in their relationships. It is often 
difficult for women to access the right type 
of support in this situation. 
 
The Outreach program provides a wide 
range of discreet and confidential services to 
support women to feel safer and more         
secure. 
 
We provide a service that is focused on the 
needs of each woman as each woman’s   
situation is different. 
 
This can be a simple as having a cup of tea 
with or counselling or information about 
what options are available to you. 
 
 
Phone: 08 89537648 
Fax: 08 8952 7459 
Email: outreach@asws.org.au 
 

Alice Springs  
Women’s Shelter  
Outreach Service 
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CONGRESS 
Targeted Family 
Support Service 

(TFSS) 

SONYA CYRIL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tyerrtye Arntarnte-Areme provides support to children and  
families when there is a concern about a child’s wellbeing or 
safety. TFSS works in partnership with the Department of           
Children and Families, child protection service to prevent        
children from entering or re-entering the child protection system 
by providing support early before risks become too high.                 
TFSS helps families by providing  
 
 Information 
 Family Assessment 
 Case management 

 Counselling 
 In-home parenting support and education 
 
 

 
The primary goals of the TFSS are: 
 
 To create support options for vulnerable families 
 To engage service providers in collaborative practice to keep 

children safe 
 To divert ‘high needs, low risk’ families who have been           

referred to DCF child protection from entering the child          
protection system 

 
TFSS staff include Caseworkers and Aboriginal Family Support 
Workers (AFSW) who work together in pairs to provide intensive 
support to families. TFSS Caseworkers generally have a Degree in 
Social Work or Behavioural Science / Psychology. AFSW generally 
have a qualification (Cert IV or above) and experience in family 
support, early childhood, education or health. The AFSW             
positions are designated Aboriginal positions. 
 
The combined skills of the AFSWs and Caseworkers are critical to 
achieving the best outcomes for families recognizing the unique 
skills that both roles bring.  Working in pairs also allows workers 
to share the responsibility of working with families with complex 
and demanding issues so this does not fall solely on one worker 
more than another.  
 
Earlier this month Carwyn caught up with the four TFSS AFSWs 
Wayne Clarke, Sonya Lemson, Cyril Dixon and Tania Morse to talk 
with them about their work with TFSS. 

 

Interview with Aboriginal Family 
Support Workers Sonya Lemson, 
Tania Morse, Wayne Clark and 
Cyril Dixon 
 
What led you into this work with children and            
families?  

  

Wayne: I was a young dad, so coming into this work with young 

people and families has been a natural  progression. I worked for 
six years with child protection, both remote and urban and also 
worked for bush mob for three years. I enjoy supporting young 
people to feel good about themselves and the good things they 
do. 

 

Cyril: Growing up and the experiences I had, have led me to this 

work. I have a background in youth work and have worked in 
both the Northern Territory and South Australia. I have always 
wanted to work with families and support them to make a 
change. 

 

Tania: Life in general, led me into this work. My experiences 

with my extended family and mum working within this field   
influenced my work. Once I had my daughter I started working 
with youth, which led to work with families and their children. I 

worked in high schools in Victoria before coming home to Alice 
Springs and   working here at TFSS. I’m happy here with my work 
and what keeps me going is seeing the small changes made by 
families. 

 

Sonya: I have been working in education for a long time and 

feel privileged to work holistically with families and services.  It’s 
great to have more input into community development and 
working with other services. 

 

What do you actually do in your role of Aboriginal 
Family Support Worker? 

 

Wayne:  We work in pairs here at TFSS, one indigenous      

worker and another non-indigenous. The role of the indigenous 
worker is really important for introductions and relationship 
building, this means the work can happen more quickly for     
families. AFSW offer cultural advice and support to not only the 
Targeted Family Support Service Staff  but to staff throughout 
Congress. TFSS offers a whole of family approach, with                
permission from the family. 

 

I enjoy working with the dads and spending time with the young 
boys, as another positive male in their lives. My objective is to 
keep kids out of the child protection system: client base is usually 
high needs-low risk. 

 

 

WAYNE SONYA TANIA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tyerrtye Arntarnte-Areme provides support to children and  
families when there is a concern about a child’s wellbeing or 
safety. TFSS works in partnership with the Department of           
Children and Families, child protection service to prevent        
children from entering or re-entering the child protection system 
by providing support early before risks become too high.                 
TFSS helps families by providing  
 
 Information 
 Family Assessment 
 Case management 

 Counselling 
 In-home parenting support and education 
 
 

 
The primary goals of the TFSS are: 
 
 To create support options for vulnerable families 
 To engage service providers in collaborative practice to keep 

children safe 
 To divert ‘high needs, low risk’ families who have been           

referred to DCF child protection from entering the child          
protection system 

 
TFSS staff include Caseworkers and Aboriginal Family Support 
Workers (AFSW) who work together in pairs to provide intensive 
support to families. TFSS Caseworkers generally have a Degree in 
Social Work or Behavioural Science / Psychology. AFSW generally 
have a qualification (Cert IV or above) and experience in family 
support, early childhood, education or health. The AFSW             
positions are designated Aboriginal positions. 
 
The combined skills of the AFSWs and Caseworkers are critical to 
achieving the best outcomes for families recognizing the unique 
skills that both roles bring.  Working in pairs also allows workers 
to share the responsibility of working with families with complex 
and demanding issues so this does not fall solely on one worker 
more than another.  
 
Earlier this month Carwyn caught up with the four TFSS AFSWs 
Wayne Clarke, Sonya Lemson, Cyril Dixon and Tania Morse to talk 
with them about their work with TFSS. 

 

Interview with Aboriginal Family 
Support Workers Sonya Lemson, 
Tania Morse, Wayne Clark and 
Cyril Dixon 
 
What led you into this work with children and            
families?  

  

Wayne: I was a young dad, so coming into this work with young 

people and families has been a natural  progression. I worked for 
six years with child protection, both remote and urban and also 
worked for bush mob for three years. I enjoy supporting young 
people to feel good about themselves and the good things they 
do. 

 

Cyril: Growing up and the experiences I had, have led me to this 

work. I have a background in youth work and have worked in 
both the Northern Territory and South Australia. I have always 
wanted to work with families and support them to make a 
change. 

 

Tania: Life in general, led me into this work. My experiences 

with my extended family and mum working within this field   
influenced my work. Once I had my daughter I started working 
with youth, which led to work with families and their children. I 

worked in high schools in Victoria before coming home to Alice 
Springs and   working here at TFSS. I’m happy here with my work 
and what keeps me going is seeing the small changes made by 
families. 

 

Sonya: I have been working in education for a long time and 

feel privileged to work holistically with families and services.  It’s 
great to have more input into community development and 
working with other services. 

 

What do you actually do in your role of Aboriginal 
Family Support Worker? 

 

Wayne:  We work in pairs here at TFSS, one indigenous      

worker and another non-indigenous. The role of the indigenous 
worker is really important for introductions and relationship 
building, this means the work can happen more quickly for     
families. AFSW offer cultural advice and support to not only the 
Targeted Family Support Service Staff  but to staff throughout 
Congress. TFSS offers a whole of family approach, with                
permission from the family. 

 

I enjoy working with the dads and spending time with the young 
boys, as another positive male in their lives. My objective is to 
keep kids out of the child protection system: client base is usually 
high needs-low risk. 
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Tania: Part of our role is making families feel comfortable 

and safe, it’s a child-focused service but other family are 
also included in the work. We help with networking and 
collaborate with services to provide the best outcomes for 
families and to avoid the double up of services. Families are 
learning all the time so helping families and empowering 
them will show kids they can do it. Also encouraging families 
to engage with the school and be confident, some schools 
now can offer language translators and aboriginal support 
workers 

 

Sonya: Our role is to help with the formal and informal               

introductions and provide advocacy. Trying to balance roles 
as well as not getting too overloaded is important. We    
support families to have the confidence to engage with      
support services i.e.: counselling service 

 

What do you value most about working in the 
TFSS team?  
 

Wayne: Informing case workers so they don’t get            

overloaded and empowering families by working alongside 
them and challenging professionals in a respectful way. We 
have a good leader who is open, supportive and respectful. 
We also have a young team who are willing to learn and 
open to working together. We have access to supervision, 
the other workers are honest, respectful and trusting they 
appreciate advice given from Aboriginal Support Workers. 
It’s a level playing field, we case manage for families, focus 
on the needs of the clients and work to empower them. Kids 
want hurting to stop 

 

Tania: The support I get from the other Aboriginal Support 

Workers is very helpful, strong and straight up and we look 
out for each other. Everyone brings skills and expertise that 
adds to the team. We have a good leader who is open,        
supportive and respectful. We have a young team who are 
willing to learn and open to working together 

The team is open to supporting change and empowering               
families to create positive outcomes for themselves 

Professional development and workforce training are               
encouraged and supported within the team. 

 

What positive outcomes have you seen for          
families as a result of your work?  
 

 Confident mums and healthy kids 

 School attendance has increased 
 Parents  are working and training 
 Clean and happy families 
 Families do have relapses but plans are put in place to 

deal with crisis when they occur 
 We are there to keep it real when things happen 
 Getting families to understand each others situation 
 Dads participating in community activites, employed 

full time 
 Kids growing healthy  

 Proud of dads, dealing with things in a good way 
 Great experience had own trauma 
 Very supportive just a like family 

 Respect in community.  
 See families around, still respectful to each other and 

can walk away with respect 
 Not a short term, but a long term relationship 
 Can come back when things happen-open door policy. 

There to support if they come back 
 When they go to other services we know we have 

done our job well 
 We have a  Child protection Officer within our team 

that we have a good relationship with 
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Children’s         
Contact            
Services 
The Children’s contact centre is situated in  
CatholicCare premises: 6 Hartley Street Alice Springs 

Children’s Contact Services 

help children and parents to 
maintain contact where contact 
would be difficult because of 
high levels of conflict between 
the parents or concerns for the 
safety of family members. The 
services provide a  neutral           
location for transfer of the child 
between parents and facilities 
for supervised contact visits 
where necessary. 

 

The aim of the service is to support 
families to reach “self management” of 
children’s contact arrangements. 

 

Supervised Access: A controlled and 
supervised environment for children to 
spend time with a separated parent or 
relative. 

Facilitated Changeover: This service 
has preventative procedures in place to 
minimise parental conflict from          
impacting on children during drop off 
and pick up. 

 
Shirley Baker is the Children’s Contact 
Services supervisor here in Alice Springs 
and is at the centre during working 
hours: Monday to Friday 9am-4.30. The 
contact centre is available for use 7 
days a week, excluding public holidays. 

 
Shirley has worked at the centre for 
three going on four years and has a staff 
of eight others who work the weekend 
shifts on a roster basis. 

Shirley is passionate about the service 
she provides at the centre and sees it as 
a happy place for children to spend time 
with family. The Contact centre is a big, 
bright comfy space with access to lots 
of toys and equipment for the families 
choosing to use the Contact centre. 

 
Shirley also said the one comment that 
all the children say is they like coming 
here to the use the contact centre               
facilities because “they don’t see mum 
and dad fighting all the time”. 

 
If you would like any other information 
about the Children’s Contact Services.  
Please ring  
 
Shirley Baker on 08 8958 2400  

Shirley Baker   
08 8958 2400  



 

 

S U N  M O N  T U E  W E D  T H U  F R I  S A T  

1 2 3 4 5 
 

6  7 

8 
 

9 10 
 

11 12 13 
 

14 

 

15 16 17 18 19 20 
 

21 

22 23 24 25 
 

26 27 28 

29 30      

Easter  
Monday 
(Australia) 

Yom HaShoah - 
Holocaust            
Remembrance 
Day  (Jewish) 

Anzac Day  
(Australia) 

April 

Good Friday 
(Australia) 

 

 

April 
Days of Significance 

S U N  M O N  T U E  W E D  T H U  F R I  S A T  

  1 2 3 4 5 

6 7 8 9 10 
 

11 12 

13 14 15 16 
 

17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

Buddha  
Birthday 
Weekend 
(Brisbane) 

National  
Sorry Day 
(Australia) 

Multicultural         
Festival 
(Melbourne) 

Families  
Week 
Showcase  
Expo (Alice 
Springs) 

May 

 

Families 

Week 

SHOWCASE 

EXPO 2012 

17 MAY 



 

 

If anyone has 

any information 

they would like 

to put into the 

Next     
      

     

Newsletter 

please ring 

Wayne on:   

08 8951 8008 

or email 

whuang@anglica

re-nt.org.au  

S U N  M O N  T U E  W E D  T H U  F R I  S A T  

3 4 5 6 7 8 9 

10 11 12 13 14 

 

15 16 

17 18 19 20 21 22 
 

23 

24 25 26 27 28 29 30 

June 

Queen’s 
Birthday 
(Australia) 

Refugee 
Week 
(Australia) 
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