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26 August 2019 

Director Legal Policy 
Department of Attorney-General and Justice 
GPO Box 1722 
Darwin NT 0801 

Dear Minister Fyles, 

RE: Submission to Review of the Residential Tenancies Act 1999 

Anglicare NT welcomes the opportunity submit to the review of the Residential Tenancies Act 
1999. An important piece of legislation that governs the interactions between tenants and 
landlords. 

Anglicare NT is one of the largest providers of community services in the Northern Territory. 
Our organisation manages over l 00 Transitional and Community Houses and runs tenancy 
support services in Darwin, Katherine, Alice Springs and Nhulunbuy. Each year, Anglicare NT 
assists over 1200 individuals through our housing and homelessness programs. These people 
are some of the most vulnerable in our community and are often at greatest risk of falling 
through the cracks. 

Our submission therefore focusses on what we deem to be the most pressing issues to make 
the residential housing system fair, transparent and fit for purpose. Ensuring that there are 
protections for Q)l Territorians embedded in the legislation. 

While the Discussion Paper touches on some important reforms, it remains silent on some key 
challenges in the Territory. These challenges make it difficult for people to be treated fairly 
and equitably when navigating the housing system and include issues like discrimination, 
accessibility and education and family and domestic violence. 

This submission will address these key points as well as some issues raised in the Discussion 
Paper. 

Part A: Issues Raised in the Discussion Paper 

Issue 1 : Appllcation of the Act 

Anglicare NT is a provider of transitional accommodation which supports homeless people or 
those at risk of homelessness. We will also be opening community housing operations shortly. 
Anglicare NT agrees that the current terminology used in Section 6 should be amended to 
more clearly articulate exactly which forms of accommodation the Act applies to. 

As suggested in the Discussion Paper, the reference to no application 'on the basis of 
homelessness, unemployment or disadvantage for charitable purposes' should be removed. 
In favour of adding clearer exclusions such as the suggested 'excluding managed and 
supported accommodation'. 
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Part B Other Issues for Consideration 

Issue 1: Accessibility and Understanding 

Many of the people Anglicare NT works with do not speak English as a first language and 
some cannot read or write. Consequently, many do not understand their rights and 
responsibilities under the Act. This can lead to them being taken advantage of by 
unscrupulous landlords or to eviction, sometimes into homelessness. 

This is an opportunity to legislate greater diligence in this area. This type of reform would 
benefit both landlord and tenants alike as many of the issues we see can easily be prevented 
with better understanding at the outset. 

Landlords and their agents should be compelled to ask if potential tenants, where English is a 
second language, if they require an interpreter or assistance to understand their lease 
agreement. 

Clear fact sheets using pictures and basic English should be provided at the beginning and 
end of all tenancies. These factsheets should cover areas such as condition reports, repairs 
and maintenance, bond and bond return and contact details for tenant advice services. 

Case study 

A family were evicted into homelessness. The family had been paying rent. When the family 
spoke with our service about their situation, we discovered that they had not been given any 
written notices as to the reason for their eviction. They also did not have a lease agreement 
for the property. The family had been moved from another property years before and had 
not been given a new lease or a condition report for the new home. The family reported that 
the landlord would conduct house inspections without prior warning and that these would 
sometimes happen more than once a week. 

Case study 

Joe* was being supported by Anglicare NT when he was offered a rental home by a private 
landlord. Joe had been told by the Landlord that he would receive one week rent-free in 
return for receiving the unit without an exit clean and no ingoing condition report. The cost of 
the rent was around $200. Joe would have saved this money but lost the advantage of 
having a clean unit to move into and an accurate reflection of the state of the property. Joe 
did not want to upset the Landlord by refusing his offer. He did not understand that he had a 
right to move into a clean unit, nor was he aware of the importance and legal requirement 
to have a record of the state of the property at the beginning of his lease. 

Recommendation: Legislate that before signing a lease, potential tenants must be offered an 

interpreter if English is their second language. They must also be provided with clear fact 

sheets about condition reports, repairs and maintenance and bond return. 
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